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U S  a n d  C a n a d i a n  F a c t o r y  R e p r e s e n t a t i v e s

REP Quick Reference

  ALABAMA
P.M.R.

6079 Oakbrook Parkway

770-441-3100
770-449-6834

Norcross,  GA  30093

Territory Zip Codes:
300-319, 324, 325, 350-
352, 354-369, 370-379, 
384, 385

Fax
Tel

  ALASKA
Gilbertson, Fereday & 
Roberts, Inc.

8557 154th Ave. NE

425-284-3358
425-885-5957

Redmond,  WA  98052

Territory Zip Codes:
590-599, 832-838, 970-
979, 980-986, 988-994, 
995-999

Fax
Tel

  ALBERTA
W.D. Colledge Co. Ltd.

29 Ranch Road

403-939-1914
403-668-8616

Okotoks,  Alberta  T1S 
1W8

Territory Zip Codes:
Alberta

Fax
Tel

  ARIZONA
McCall Group

4902 E. Cholla St.

602-795-7304
602-795-7338

Scottsdale,  AZ  85254

Territory Zip Codes:
850, 852-853, 855-857, 
859, 860, 863-865

Fax
Tel

  ARKANSAS
Young Equipment 
Solutions, Inc.

6030 Line Avenue      
Suite 350

318-869-0841
318-869-0576

Shreveport,  LA  71106

Territory Zip Codes:
380-383, 386-397, 700-
714, 716-729

Fax
Tel

  BRITISH 
COLUMBIA
Ian Richards Agencies 
Ltd

#409-552A Clark Rd

604-522-1964
604-522-3050

Coquitlam,  BC  V3J 0A3

Territory Zip Codes:
British Columbia

Fax
Tel

W.D. Colledge Co. Ltd.

718-333 Brooksbank Ave

604-522-1964
604-522-3050

N Vancouver,  BC  V3K 
6Z8

Territory Zip Codes:
British Columbia

Fax
Tel

  CALIFORNIA
Fischer Group

1636 North Brian Street

714-921-2660
714-921-2544

Orange,  CA  92867

Territory Zip Codes:
890, 891, 900-908, 910-
928, 930-935

Fax
Tel

  CALIFORNIA
Marketsmart, Inc.

6900 Koll Center Parkway 
Suite 406

925-846-6237
925-846-2602

Pleasanton,  CA  94566

Territory Zip Codes:
893-898, 936-961, 967, 
968

Fax
Tel

  COLORADO
Johnson Pike & 
Assoc., Inc.

740 Umatilla Street

303-572-0084
303-572-8152

Denver,  CO  80204

Territory Zip Codes:
800-816, 820-831, 840-
847

Fax
Tel

  CONNECTICUT
C.R. Peterson

31 Eastman Street        
P.O. Box 295

800-257-4040
508-238-3647

Easton,  MA  02334

Territory Zip Codes:
010-027, 028, 029, 030-
038, 039-049, 050-054, 
056-059, 060-063, 0641, 
0642, 0644-0648, 065

Fax
Tel

Pecinka Ferri Assoc., 
Inc.

49 Sindle Avenue

973-812-4277
973-812-4284

Little Falls,  NJ  07424

Territory Zip Codes:
0643, 0649, 066, 068-069, 
070-079, 087-089, 100-
119

Fax
Tel

  DELAWARE
Schmid Dewland Assoc.

138 Haddonfield-Berlin Rd

856-783-3400
856-783-7375

Gibbsboro,  NJ  08026

Territory Zip Codes:
080-086, 166-191, 193-
196, 197-199

Fax
Tel

  DISTRICT OF 
COLUMBIA
Schmid Wilson Group

11409 Cronhill Drive      
Suite K

410-998-9191
410-998-9195

Owings Mills,  MD  21117

Territory Zip Codes:
200, 201, 202-205, 206-
212, 214-219, 220-245

Fax
Tel

  FLORIDA
Finn Marketing

14605 McCormick Drive

813-925-1122
813-925-1607

Tampa,  FL  33626

Territory Zip Codes:
320-323, 326-339, 341, 
342, 344, 346, 347, 349

Fax
Tel

P.M.R.

6079 Oakbrook Parkway

770-441-3100
770-449-6834

Norcross,  GA  30093

Territory Zip Codes:
300-319, 324, 325, 350-
352, 354-369, 370-379, 
384, 385

Fax
Tel
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U S  a n d  C a n a d i a n  F a c t o r y  R e p r e s e n t a t i v e s

REP Quick Reference

  GEORGIA
P.M.R.

6079 Oakbrook Parkway

770-441-3100
770-449-6834

Norcross,  GA  30093

Territory Zip Codes:
300-319, 324, 325, 350-
352, 354-369, 370-379, 
384, 385

Fax
Tel

  HAWAII
Marketsmart, Inc.

6900 Koll Center Parkway 
Suite 406

925-846-6237
925-846-2602

Pleasanton,  CA  94566

Territory Zip Codes:
893-898, 936-961, 967, 
968

Fax
Tel

  IDAHO
Gilbertson, Fereday & 
Roberts, Inc.

8557 154th Ave. NE

425-284-3358
425-885-5957

Redmond,  WA  98052

Territory Zip Codes:
590-599, 832-838, 970-
979, 980-986, 988-994, 
995-999

Fax
Tel

  ILLINOIS
Jay Mark Group LTD

175 Lively Blvd.

847-545-1918
847-545-1932

Elk Grove Village,  IL  
60007

Territory Zip Codes:
463, 464, 600-606, 609-
619, 623, 624, 625-628

Fax
Tel

  ILLINOIS
Kain McArthur Inc.

2000 East Prairie Circle

913-829-3700
913-829-0000

Olathe,  KS  66062

Territory Zip Codes:
500-516, 520-528, 620, 
622, 629, 630, 631, 633-
641, 644-648, 650-658, 
660-662, 664-679, 680, 
681, 683-693

Fax
Tel

  INDIANA
DRC Marketing Group

1325 North Routiers Road

317-899-8093
317-899-8094

Indianapolis,  IN  46219

Territory Zip Codes:
150-165, 247-268, 400-
418, 420-427, 430-458, 
460-462, 465-479

Fax
Tel

Jay Mark Group LTD

175 Lively Blvd.

847-545-1918
847-545-1932

Elk Grove Village,  IL  
60007

Territory Zip Codes:
463, 464, 600-606, 609-
619, 623, 624, 625-628

Fax
Tel

  IOWA
Kain McArthur Inc.

2000 East Prairie Circle

913-829-3700
913-829-0000

Olathe,  KS  66062

Territory Zip Codes:
500-516, 520-528, 620, 
622, 629, 630, 631, 633-
641, 644-648, 650-658, 
660-662, 664-679, 680, 
681, 683-693

Fax
Tel

  KANSAS
Kain McArthur Inc.

2000 East Prairie Circle

913-829-3700
913-829-0000

Olathe,  KS  66062

Territory Zip Codes:
500-516, 520-528, 620, 
622, 629, 630, 631, 633-
641, 644-648, 650-658, 
660-662, 664-679, 680, 
681, 683-693

Fax
Tel

  KENTUCKY
DRC Marketing Group

251 Outerbelt Street

614-861-2700
614-367-1450

Columbus,  OH  43213

Territory Zip Codes:
150-165, 247-268, 400-
418, 420-427, 430-458, 
460-462, 465-479

Fax
Tel

  LOUISIANA
Young Equipment 
Solutions, Inc.

6030 Line Avenue      
Suite 350

318-869-0841
318-869-0576

Shreveport,  LA  71106

Territory Zip Codes:
380-383, 386-397, 700-
714, 716-729

Fax
Tel

  MAINE
C.R. Peterson

31 Eastman Street      
P.O. Box 295

800-257-4040
508-238-3647

Easton,  MA  02334

Territory Zip Codes:
010-027, 028, 029, 030-
038, 039-049, 050-054, 
056-059, 060-063, 0641, 
0642, 0644-0648, 065

Fax
Tel

  MANITOBA & 
SASKATCHEWAN
W.D. Colledge Co. Ltd.

2 Huppe Bay

204-257-7180
204-255-0441

Winnipeg,  Manitoba     
R3X 1H3

Territory Zip Codes:
Manitoba, Thunder Bay & 
Saskatchewan

Fax
Tel

  MARYLAND
Schmid Wilson Group

11409 Cronhill Drive      
Suite K

410-998-9191
410-998-9195

Owings Mills,  MD  21117

Territory Zip Codes:
200, 201, 202-205, 206-
212, 214-219, 220-245

Fax
Tel
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U S  a n d  C a n a d i a n  F a c t o r y  R e p r e s e n t a t i v e s

REP Quick Reference

  MASSACHUSETTS
C.R. Peterson

31 Eastman Street      
P.O. Box 295

800-257-4040
508-238-3647

Easton,  MA  02334

Territory Zip Codes:
010-027, 028, 029, 030-
038, 039-049, 050-054, 
056-059, 060-063, 0641, 
0642, 0644-0648, 065

Fax
Tel

  MICHIGAN
Stiefel Associates

3125 Pine Tree Road      
Suite 3C

517-393-3019
517-393-3023

Lansing,  MI  48911

Territory Zip Codes:
480-499

Fax
Tel

  MINNESOTA
North Star Agency

1405 Lilac Drive North      
Suite 108

763-545-1400
763-545-7158

Minneapolis,  MN  55422

Territory Zip Codes:
540, 547, 548, 550, 551, 
533-567, 570-577, 580-
588

Fax
Tel

  MISSISSIPPI
Young Equipment 
Solutions, Inc.

6030 Line Avenue      
Suite 350

318-869-0841
318-869-0576

Shreveport,  LA  71106

Territory Zip Codes:
380-383, 386-397, 700-
714, 716-729

Fax
Tel

  MISSOURI
Kain McArthur Inc.

202 Abbey Glenn Lane

913-829-3700
913-829-0000

St. Charles,  MO  63304

Territory Zip Codes:
500-516, 520-528, 620, 
622, 629, 630, 631, 633-
641, 644-648, 650-658, 
660-662, 664-679, 680, 
681, 683-693

Fax
Tel

  MONTANA
Gilbertson, Fereday & 
Roberts, Inc.

8557 154th Ave. NE

425-284-3358
425-885-5957

Redmond,  WA  98052

Territory Zip Codes:
590-599, 832-838, 970-
979, 980-986, 988-994, 
995-999

Fax
Tel

  NEBRASKA
Kain McArthur Inc.

2000 East Prairie Circle

913-829-3700
913-829-0000

Olathe,  KS  66062

Territory Zip Codes:
500-516, 520-528, 620, 
622, 629, 630, 631, 633-
641, 644-648, 650-658, 
660-662, 664-679, 680, 
681, 683-693

Fax
Tel

  NEVADA
Fischer Group

1636 North Brian Street

714-921-2660
714-921-2544

Orange,  CA  92867

Territory Zip Codes:
890, 891, 900-908, 910-
928, 930-935

Fax
Tel

Marketsmart, Inc.

6900 Koll Center Parkway 
Suite 406

925-846-6237
925-846-2602

Pleasanton,  CA  94566

Territory Zip Codes:
893-898, 936-961, 967, 
968

Fax
Tel

 NEW BRUNSWICK
W.D. Colledge Co. Ltd.

82 White Oak Terrace

506-859-4127
506-852-4002

Moncton,  New Brunswick  
E1G 2A8

Territory Zip Codes:
New Brunswick

Fax
Tel

  NEW HAMPSHIRE
C.R. Peterson

31 Eastman Street      
P.O. Box 295

800-257-4040
508-238-3647

Easton,  MA  02334

Territory Zip Codes:
010-027, 028, 029, 030-
038, 039-049, 050-054, 
056-059, 060-063, 0641, 
0642, 0644-0648, 065

Fax
Tel

  NEW JERSEY
Pecinka Ferri Assoc., 
Inc.

49 Sindle Avenue

973-812-4277
973-812-4284

Little Falls,  NJ  07424

Territory Zip Codes:
0643, 0649, 066, 068-069, 
070-079, 087-089, 100-
119

Fax
Tel

Schmid Dewland Assoc.

138 Haddonfield-Berlin Rd

856-783-3400
856-783-7375

Gibbsboro,  NJ  08026

Territory Zip Codes:
080-086, 166-191, 193-
196, 197-199

Fax
Tel

  NEW MEXICO
Annabelle Systems, Inc.

1012 4th St. NW

505-842-5724
505-842-5731

Albuquerque,  NM  87102

Territory Zip Codes:
798, 799, 870-875, 877-
884

Fax
Tel

  NEW YORK
Benchmark FLG Sales

3 Townline Circle

585-424-7420
585-295-8299

Rochester,  NY  14623

Territory Zip Codes:
120-149

Fax
Tel
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U S  a n d  C a n a d i a n  F a c t o r y  R e p r e s e n t a t i v e s

REP Quick Reference

  NEW YORK
Pecinka Ferri Assoc., 
Inc.

49 Sindle Avenue

973-812-4277
973-812-4284

Little Falls,  NJ  07424

Territory Zip Codes:
0643, 0649, 066, 068-069, 
070-079, 087-089, 100-
119

Fax
Tel

  NORTH 
CAROLINA
Griffin Marketing Group

140 Centrum Drive

803-407-7373
803-407-7395

Irmo,  SC  29063

Territory Zip Codes:
270-289, 290-299

Fax
Tel

  NORTH DAKOTA
North Star Agency

1405 Lilac Drive North      
Suite 108

763-545-1400
763-545-7158

Minneapolis,  MN  55422

Territory Zip Codes:
540, 547, 548, 550, 551, 
533-567, 570-577, 580-
588

Fax
Tel

  NOVA SCOTIA
W.D. Colledge Co. Ltd.

41 Willowbend Court

902-477-4562
902-477-0243

Halifax,  Nova Scotia  
B3M 3L3

Territory Zip Codes:
Nova Scotia

Fax
Tel

  OHIO
DRC Marketing Group

251 Outerbelt Street

614-861-2700
614-367-1450

Columbus,  OH  43213

Territory Zip Codes:
150-165, 247-268, 400-
418, 420-427, 430-458, 
460-462, 465-479

Fax
Tel

  OKLAHOMA
Ettinger - Rosini & 
Assoc., Inc.

11114 Grader Street

214-343-2548
214-343-2727

Dallas,  TX  75238

Territory Zip Codes:
730, 731, 734-741, 743-
749, 750-797

Fax
Tel

  ONTARIO
W.D. Colledge Co. Ltd.

3220 Orlando Drive Unit 3

905-677-4428
905-677-5357

Mississauga,  Ontario  
L4V 1R5

Territory Zip Codes:
Ontario

Fax
Tel

  OREGON
Gilbertson, Fereday & 
Roberts, Inc.

8557 154th Ave. NE

425-284-3358
425-885-5957

Redmond,  WA  98052

Territory Zip Codes:
590-599, 832-838, 970-
979, 980-986, 988-994, 
995-999

Fax
Tel

  PENNSYLVANIA
DRC Marketing Group

10376 Lake Meadows 
Drive

440-878-1901
440-878-1839

Strongsville,  OH  44136

Territory Zip Codes:
150-165, 247-268, 400-
418, 420-427, 430-458, 
460-462, 465-479

Fax
Tel

Schmid Dewland Assoc.

138 Haddonfield-Berlin Rd

856-783-3400
856-783-7375

Gibbsboro,  NJ  08026

Territory Zip Codes:
080-086, 166-191, 193-
196, 197-199

Fax
Tel

  QUEBEC
W.D. Colledge Co. Ltd.

8586A Lemieux Street

514-365-3753
514-365-0761

LaSalle,  Quebec  H8N 
2B6

Territory Zip Codes:
Ottawa Valley

Fax
Tel

  RHODE ISLAND
C.R. Peterson

31 Eastman Street      
P.O. Box 295

800-257-4040
508-238-3647

Easton,  MA  02334

Territory Zip Codes:
010-027, 028, 029, 030-
038, 039-049, 050-054, 
056-059, 060-063, 0641, 
0642, 0644-0648, 065

Fax
Tel

  SOUTH 
CAROLINA
Griffin Marketing Group

140 Centrum Drive

803-407-7373
803-407-7395

Irmo,  SC  29063

Territory Zip Codes:
270-289, 290-299

Fax
Tel

  SOUTH DAKOTA
North Star Agency

1405 Lilac Drive North      
Suite 108

763-545-1400
763-545-7158

Minneapolis,  MN  55422

Territory Zip Codes:
540, 547, 548, 550, 551, 
533-567, 570-577, 580-
588

Fax
Tel

  TENNESSEE
P.M.R.

6079 Oakbrook Parkway

770-441-3100
770-449-6834

Norcross,  GA  30093

Territory Zip Codes:
300-319, 324, 325, 350-
352, 354-369, 370-379, 
384, 385

Fax
Tel

Young Equipment 
Solutions, Inc.

6030 Line Avenue      
Suite 250

318-869-0841
318-869-0576

Shreveport,  LA  71106

Territory Zip Codes:
380-383, 386-397, 700-
714, 716-729

Fax
Tel
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U S  a n d  C a n a d i a n  F a c t o r y  R e p r e s e n t a t i v e s

REP Quick Reference

  TEXAS
Annabelle Systems, Inc.

1012 4th St. NW

505-842-5724
505-842-5731

Albuquerque,  NM  87102

Territory Zip Codes:
798, 799, 870-875, 877-
884

Fax
Tel

Ettinger - Rosini & 
Assoc., Inc.

11114 Grader Street

214-343-2548
214-343-2727

Dallas,  TX  75238

Territory Zip Codes:
730, 731, 734-741, 743-
749, 750-797

Fax
Tel

  US GOVERNMENT
Gill Marketing

1904 W. Parkside 
Lane      Suite 100

602 943-7700
602-943-2500

Phoenix,  AZ  85027

Territory Zip Codes:
US Government

Fax
Tel

  UTAH
Johnson Pike & 
Assoc., Inc.

740 Umatilla Street

303-572-0084
303-572-8152

Denver,  CO  80204

Territory Zip Codes:
800-816, 820-831, 840-
847

Fax
Tel

  VERMONT
C.R. Peterson

31 Eastman Street      
P.O. Box 295

800-257-4040
508-238-3647

Easton,  MA  02334

Territory Zip Codes:
010-027, 028, 029, 030-
038, 039-049, 050-054, 
056-059, 060-063, 0641, 
0642, 0644-0648, 065

Fax
Tel

  VIRGINIA
Schmid Wilson Group

11409 Cronhill Drive      
Suite K

410-998-9191
410-998-9195

Owings Mills,  MD  21117

Territory Zip Codes:
200, 201, 202-205, 206-
212, 214-219, 220-245

Fax
Tel

  WASHINGTON
Gilbertson, Fereday & 
Roberts, Inc.

8557 154th Ave. NE

425-284-3358
425-885-5957

Redmond,  WA  98052

Territory Zip Codes:
590-599, 832-838, 970-
979, 980-986, 988-994, 
995-999

Fax
Tel

  WEST VIRGINIA
DRC Marketing Group

251 Outerbelt Street

614-861-2700
614-367-1450

Columbus,  OH  43213

Territory Zip Codes:
150-165, 247-268, 400-
418, 420-427, 430-458, 
460-462, 465-479

Fax
Tel

  WISCONSIN
North Star Agency

1405 Lilac Drive North      
Suite 108

763-545-1400
763-545-7158

Minneapolis,  MN  55422

Territory Zip Codes:
540, 547, 548, 550, 551, 
533-567, 570-577, 580-
588

Fax
Tel

Specialized Marketing 
of Wisconsin

2236 Bluemound Rd.      
Unit B

262-798-1533
262-798-1536

Waukesha,  WI  53186

Territory Zip Codes:
530-539, 541-546, 549

Fax
Tel

  WYOMING
Johnson Pike & 
Assoc., Inc.

740 Umatilla Street

303-572-0084
303-572-8152

Denver,  CO  80204

Territory Zip Codes:
800-816, 820-831, 840-
847

Fax
Tel
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U S  a n d  C a n a d i a n  W a r r a n t y  S e r v i c e  A g e n t s

ASAP Quick Reference

  ALABAMA
Heritage Service 
Group - FL

9361 Hamman Ave.

(205) 833-1216
(800) 239-5152
(205) 833-1690

Pensacola,  FL  32514

Territory Zip Codes:
323-325 (FL panhandle 
only)

Tel
Fax

Tel

Jones-McLeod

1616 7th Ave. North

(205) 251-0159
(800) 821-1150
(205) 322-1440

Birmingham,  AL  35203

Territory Zip Codes:
350-352, 354-369, 323-
325

Tel
Fax

Tel

  ALASKA
Restaurant Appliance

7219 Roosevelt Way N.E.

(206) 524-8200
(866) 770-2022
(206) 525-2890

Seattle,  WA  98115

Territory Zip Codes:
590-599, 835, 838, 980-
999

Tel
Fax

Tel

  ALBERTA
Key Food Equipment 
Services

5845 Gateway Blvd

(780) 438-1690
(800) 232-1963
(780) 436-7999

Edmonton,  AB  T6H 2H3

Territory Zip Codes:
Alberta

Tel
Fax

Tel

  ARIZONA
ACS

4832 S. 35th Street

(602) 234-2443
(800) 824-8875
(602) 232-5862

Phoenix,  AZ  85040

Territory Zip Codes:
850, 852-853, 855-857, 
859-860, 863-865

Tel
Fax

Tel

  ARKANSAS
Bromley Parts and 
Service

10th & Ringo Streets

(501) 374-0281
(800) 482-9269
(501) 374-8352

Little Rock,  AR  72202

Territory Zip Codes:
716-722, 725-729

Tel
Fax

Tel

  BRITISH 
COLUMBIA
Key Food Equipment 
Services

180-3700 North Fraser Way

(604) 433-4484
(800) 665-2655
(604) 433-4684

Burnaby,  B.C.  V5J 5H4

Territory Zip Codes:
British Columbia

Tel
Fax

Tel

  CALIFORNIA
Barkers Food & 
Machinery

5367 Second Street

(626) 960-9390
(800) 258-6999
(626) 337-4541

Irwinedale,  CA  91706

Territory Zip Codes:
900-935

Tel
Fax

Tel

Commercial 
Appliance - CA

100 Lathrop Way

(916) 567-0203
(800) 464-2222
(916) 567-0324

Sacramento,  CA  95815

Territory Zip Codes:
932-966

Tel
Fax

Tel

Industrial Electric 
Commercial

5662 Engineer Drive

(714) 379-7100
(800) 457-3783
(714) 379-7109

Huntington Beach,  CA  9264

Territory Zip Codes:
900-935

Tel
Fax

Tel

  COLORADO
General Parts - CO

4910 Fox Street

(303) 308-1557
(800) 892-0455
(303) 308-1723

Denver,  CO  80216

Territory Zip Codes:
800-816, 820-831

Tel
Fax

Tel

  COLORADO
Hawkins Commercial

3000 S. Wyandot St.

(303) 781-5548
(800) 624-2117
(303) 761-8861

Englewood,  CO  80110

Territory Zip Codes:
800-816, 820-831

Tel
Fax

Tel

  CONNECTICUT
A-Tech

460 Hayden Staion Rd

(860) 925-6259
(800) 832-8324
(860) 925-6272

Windsor,  CT  06095

Territory Zip Codes:
010-016, 060-069

Tel
Fax

Tel

  DELAWARE
American Kitchen Mch.
& Repair

204 Quarry Street

(215) 627-7760
(800) 848-7760
(215) 627-1604

Philadelphia,  PA  19016

Territory Zip Codes:
080-087, 181, 189-194,
197-199

Tel
Fax

Tel

Elmer Schultz

540 North 3rd. Street

(215) 627-5400
(800) 762-7906
(215) 627-5408

Philadelphia,  PA  19123

Territory Zip Codes:
080-087, 181, 189-194,
197-199

Tel
Fax

Tel
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U S  a n d  C a n a d i a n  W a r r a n t y  S e r v i c e  A g e n t s

ASAP Quick Reference

  DISTRICT OF 
COLUMBIA
EMR

9100 Yellow Brick Rd

(410) 467-8080
(800) 879-4994
(410) 243-2509

Rosedale,  MD  21237

Territory Zip Codes:
200-219

Tel
Fax

Tel

  FLORIDA
BGSI

3301 N.W. 22nd Terrace St 1

(954) 971-0456
(800) 253-0200
(954) 973-1825

Pompano Beach,  FL  33069

Territory Zip Codes:
330-334, 340

Tel
Fax

Tel

Commercial 
Appliance - FL

8416 Laurel Fair Circle, Ste 1

(813) 663-0313
(800) 282-4718
(813) 663-0212

Tampa,  FL  33610

Territory Zip Codes:
320, 322, 326, 330-342, 
344, 346

Tel
Fax

Tel

GCS - Tampa

3902 Corporex Park Dr. Suite

(813) 626-6044
(800) 282-3008
(813) 621-1174

Tampa,  FL  33619

Territory Zip Codes:
320, 322, 326, 330-342, 
344, 346

Tel
Fax

Tel

  FLORIDA
Heritage Service 
Group - FL

9361 Hamman Ave.

(850) 478-5533
(800) 737-9468
(850) 478-7062

Pensacola,  FL  32514

Territory Zip Codes:
323-325 (FL panhandle 
only)

Tel
Fax

Tel

Nass Parts and Service

1108 South Woods Avenue

(407) 425-2681
(800) 432-2795
(407) 425-3463

Orlando,  FL  32805

Territory Zip Codes:
321, 327-329, 347,349

Tel
Fax

Tel

  GEORGIA
Heritage Service 
Group - GA

2200 Norcross Pkwy. Suite 1

(770) 368-1465
(866) 388-9837
(770) 368-2044

Norcross,  GA  30071

Territory Zip Codes:
300-319

Tel
Fax

Tel

TWC Services, Inc.

5080 Highlands Parkway, Ste

(770) 443-9797
(866) 246-9797
(770) 438-9799

Smyrna,  GA  30082

Territory Zip Codes:
300-319

Tel
Fax

Tel

  HAWAII
FEPSCO

300 Puuhale Rd.

(808) 847-4871

(808) 842-1560

Honolulu,  HI  96819

Territory Zip Codes:
967-968

Tel
Fax

Tel

  IDAHO
Restaurant Appliance

7219 Roosevelt Way N.E.

(206) 524-8200
(866) 770-2022
(206) 525-2890

Seattle,  WA  98115

Territory Zip Codes:
590-599, 835, 838, 980-
999

Tel
Fax

Tel

Ron's Service

16364 S.W. 72nd. Ave.

(503) 624-0890
(800) 851-4118
(503) 684-6107

Portland,  OR  97224

Territory Zip Codes:
834-837, 970-979

Tel
Fax

Tel

  ILLINOIS
Commercial Kitchen 
Serv.

Midwest Industrial Blvd

(314) 890-0700
(800) 966-2936
(314) 890-0705

St. Louis,  MO  63132

Territory Zip Codes:
620, 622, 630-631, 633-
639, 650-652, 654-657

Tel
Fax

Tel

  ILLINOIS
Eichenauer Services

130 South Oakland Ave.

(217) 429-4229
(800) 252-5892
(217) 429-0226

Decatur,  IL  62522

Territory Zip Codes:
604, 609, 612-619, 623
629

Tel
Fax

Tel

General Parts - IL

248 James St.

(630) 595-3300
(800) 880-3604
(630) 595-0006

Benenville,  IL  60106

Territory Zip Codes:
600-613

Tel
Fax

Tel

Parts Town

1120 DuPage Ave

(630) 620-1635
(800) 438-8898
(630) 620-5325

Lombard,  IL  60148

Territory Zip Codes:
600-607, 609-613

Tel
Fax

Tel

South Town Food 
Service

1038 North Dupage Ave

(708) 345-5055
(800) 875-7537
(630) 620-5803

Lombard,  IL  60148

Territory Zip Codes:
600-607, 609-613

Tel
Fax

Tel
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U S  a n d  C a n a d i a n  W a r r a n t y  S e r v i c e  A g e n t s

ASAP Quick Reference

  INDIANA
Certified Service 
Center - KY

4283 Produce Road

(502) 964-7007
(800) 637-6350
(502) 964-7202

Louisville,  KY  40218

Territory Zip Codes:
400-409, 411-418, 420-
427, 471

Tel
Fax

Tel

Certified Service 
Center - OH

890 Redna Terrace

(513) 772-6600
(800) 543-2060
(513) 612-6611

Cincinnati,  OH  45215

Territory Zip Codes:
410, 450-452, 456-457, 
470-471

Tel
Fax

Tel

General Parts - IN

6238 La Pas Trail

(317) 290-8060
(800) 410-9794
(317) 290-8085

Indianapolis,  IN  46268

Territory Zip Codes:
460-479

Tel
Fax

Tel

  IOWA
Goodwin Tucker - IA

2900 Delaware Ave.

(515) 262-9308
(800) 372-6066
(515) 262-2936

Des Moines,  IA  50317

Territory Zip Codes:
500-516, 520-528

Tel
Fax

Tel

  KANSAS
General Parts - KC

1101 East 13th. St.

(816) 421-5400
(800) 279-9967
(800) 279-9968

Kansas City,  MO  64106

Territory Zip Codes:
635, 640-641, 644-648, 
650-662,664-679

Tel
Fax

Tel

  KENTUCKY
Certified Service 
Center - KY

4283 Produce Road

(502) 964-7007
(800) 637-6350
(502) 964-7202

Louisville,  KY  40218

Territory Zip Codes:
400-409, 411-418, 420-
427, 471

Tel
Fax

Tel

Certified Service 
Center - OH

890 Redna Terrace

(513) 772-6600
(800) 543-2060
(513) 612-6611

Cincinnati,  OH  45215

Territory Zip Codes:
410, 450-452, 456-457, 
470-471

Tel
Fax

Tel

  LOUISIANA
Chandlers

11656 Darryl Dr.

(225) 272-6620
(800) 349-8888
(225) 272-7168

Baton Rouge,  LA  70815

Territory Zip Codes:
700-714

Tel
Fax

Tel

  MAINE
Massachusetts Rest. 
Equip - ME

170 John Roberts Rd.

(207) 772-1152
(800) 823-9700
(207) 772-1445

So. Portland,  ME  04106

Territory Zip Codes:
014-027, 030-038, 039-
049

Tel
Fax

Tel

  MANITOBA
Key Food Equipment 
Services

5845 Gateway Blvd

(780) 438-1690
(800) 232-1963
(780) 436-7999

Edmonton,  AB  T6H 2H3

Territory Zip Codes:
Manitoba

Tel
Fax

Tel

  MARYLAND
EMR

9100 Yellow Brick Rd

(410) 467-8080
(800) 879-4994
(410) 243-2509

Rosedale,  MD  21237

Territory Zip Codes:
200-219

Tel
Fax

Tel

  MASSACHUSETTS
A-Tech

460 Hayden Staion Rd

(860) 925-6259
(800) 832-8324
(860) 925-6272

Windsor,  CT  06095

Territory Zip Codes:
010-016, 060-069

Tel
Fax

Tel

  MASSACHUSETT S
Massachusetts Rest. 
Equip - MA

34 South Street

(617) 868-1930
(800) 338-6737
(617) 868-5331

Somerville,  MA  02143

Territory Zip Codes:
014-027, 030-038, 039-
049

Tel
Fax

Tel

  MICHIGAN
A & R Bakers Kneads

24551 Ryan Road

(586) 758-4440
(800) 852-2261
(586) 758-0740

Warren,  MI  48091

Territory Zip Codes:
480-489, 492

Tel
Fax

Tel

Midwest Food 
Equipment

3055 Dixie

(616) 261-2000
(800) 288-7060
(616) 261-2020

Grand Rapids,  MI  49418

Territory Zip Codes:
486-499

Tel
Fax

Tel

  MINNESOTA
General Parts - MN

11311 Hampshire Ave. South

(612) 944-5800
(800) 279-9980
(800) 279-9981

Bloomington,  MN  55438

Territory Zip Codes:
550-567, 570-577, 580-
588

Tel
Fax

Tel
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  MISSISSIPPI
Heritage Service 
Group - MS

207 Park Court Suite B

(601) 607-3340
(866) 278-8639
(866) 278-8681

Ridgeland,  MS  39157

Territory Zip Codes:
387, 389, 390-397

Tel
Fax

Tel

  MISSOURI
Commercial Kitchen 
Serv.

Midwest Industrial Blvd

(314) 890-0700
(800) 966-2936
(314) 890-0705

St. Louis,  MO  63132

Territory Zip Codes:
620, 622, 630-631, 633-
639, 650-652, 654-657

Tel
Fax

Tel

General Parts - KC

1101 East 13th. St.

(816) 421-5400
(800) 279-9967
(800) 279-9968

Kansas City,  MO  64106

Territory Zip Codes:
635, 640-641, 644-648, 
650-662,664-679

Tel
Fax

Tel

  MONTANA
Restaurant Appliance

7219 Roosevelt Way N.E.

(206) 524-8200
(866) 770-2022
(206) 525-2890

Seattle,  WA  98115

Territory Zip Codes:
590-599, 835, 838, 980-
999

Tel
Fax

Tel

  NEBRASKA
Goodwin Tucker - NE

815 North 19th. Street

(402) 345-7400
(800) 228-0342
(402) 346-6145

Omaha,  NE  68102

Territory Zip Codes:
680-681, 683-693

Tel
Fax

Tel

  NEVADA
Hi Tech Commercial 
Svc.

1840 Stella Lake St.

(702) 649-4616
(877) 924-4832
(702) 649-4607

N. Las Vegas,  NV  89106

Territory Zip Codes:
832-833, 890-891, 893-
895, 897

Tel
Fax

Tel

  NEW BRUNSWICK
RG Henderson

100 Thorncliffe Park Drive

(416) 422-5580
(800) 268-6316
(416) 422-5514

Toronto,  Ontario  M4H 1L9

Territory Zip Codes:
New Brunswick

Tel
Fax

Tel

  NEW HAMPSHIRE
Massachusetts Rest. 
Equip - NH

32 Library St

(603) 268-0606
(800) 660-2058
(603) 268-0106

Allenstown,  NH  03275

Territory Zip Codes:
014-027, 030-038, 039-
049

Tel
Fax

Tel

  NEW JERSEY
American Kitchen Mch. 
& Repair

204 Quarry Street

(215) 627-7760
(800) 848-7760
(215) 627-1604

Philadelphia,  PA  19016

Territory Zip Codes:
080-087, 181, 189-194, 
197-199

Tel
Fax

Tel

Elmer Schultz

540 North 3rd. Street

(215) 627-5400
(800) 762-7906
(215) 627-5408

Philadelphia,  PA  19123

Territory Zip Codes:
080-087, 181, 189-194, 
197-199

Tel
Fax

Tel

Jay Hill Repairs

90 Clinton Rd

(973) 575-9145
(888) 529-4455
(973) 575-7248

Fairfield,  NJ  07004

Territory Zip Codes:
070-079, 085-086, 088-
089

Tel
Fax

Tel

Service Plus

178 Route 206 North

(973) 691-6300
(800) 833-1983
(973) 691-2070

Flanders,  NJ  07836

Territory Zip Codes:
070-079, 085-086, 088-
089

Tel
Fax

Tel

  NEW MEXICO
Certified Service Inc. - 
NM

3427 Vassar Dr NE

(505) 343-9934
(800) 392-0134
(505) 343-9964

Albuquerque,  NM  87107

Territory Zip Codes:
870-875, 877-884

Tel
Fax

Tel

  NEW YORK
Acme American 
Repairs

99 Scott Ave.

(718) 456-6544
(800) 221-3026
(718) 366-5359

Brooklyn,  NY  11237

Territory Zip Codes:
100-108, 111, 112-114,
116

Tel
Fax

Tel

Action Commercial Svc

45 South Fagan Ave.

(518) 377-0911
(800) 659-8657
(518) 377-1704

Schenectady,  NY  12304

Territory Zip Codes:
105-109, 120-129, 133-
135, 137-139

Tel
Fax

Tel

Duffy's Equipment 
Service

3133 Oneida Street

(315) 737-9401
(800) 836-1014
(315) 737-7132

Saqoit,  NY  13456

Territory Zip Codes:
120-149

Tel
Fax

Tel
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  NEW YORK
Jay Hill Repairs

90 Clinton Rd

(973) 575-9145
(800) 529-4455
(973) 575-7248

Fairfield,  NJ  07004

Territory Zip Codes:
070-079, 085-086, 088-
089

Tel
Fax

Tel

Kitchen Repair 
Specialist

1012A Jerusalem Ave

(516) 221-3207
(877) 783-0023
(516) 221-3149

Merrick,  NY  11566

Territory Zip Codes:
100-102, 104, 110,114, 
116

Tel
Fax

Tel

Service Masters Inc.

401 Hempstead Ave.

(516) 860-7951
(800) 846-6891
(516) 485-0668

West Hemstead,  NY  11552

Territory Zip Codes:
110, 115, 117-119

Tel
Fax

Tel

  NEWFOUNDLAND
RG Henderson

100 Thorncliffe Park Drive

(416) 422-5580
(800) 268-6316
(416) 422-5514

Toronto,  Ontario  M4H 1L9

Territory Zip Codes:
Newfoundland

Tel
Fax

Tel

  NORTH 
CAROLINA
Authorized Comm. 
Equip.

1020 Tuckaseegee Road

(704) 377-4501
(800) 532-6127
(704) 377-4504

Charlotte,  NC  28208

Territory Zip Codes:
270-289

Tel
Fax

Tel

  NORTH DAKOTA
General Parts - MN

11311 Hampshire Ave. South

(612) 944-5800
(800) 279-9980
(800) 279-9981

Bloomington,  MN  55438

Territory Zip Codes:
550-567, 570-577, 580-
588

Tel
Fax

Tel

  NOVA SCOTIA
RG Henderson

100 Thorncliffe Park Drive

(416) 422-5580
(800) 268-6316
(416) 422-5514

Toronto,  Ontario  M4H 1L9

Territory Zip Codes:
Nova Scotia

Tel
Fax

Tel

  OHIO
Appliance Installation 
Service

740 Vista Park Drive

(412) 809-0244
(800) 726-6020
(412) 809-0246

Pittsburgh,  PA  15205

Territory Zip Codes:
150-168, 172, 444-445

Tel
Fax

Tel

  OHIO
Certified Service 
Center - OH

890 Redna Terrace

(513) 772-6600
(800) 543-2060
(513) 612-6611

Cincinnati,  OH  45215

Territory Zip Codes:
410, 450-452, 456-457, 
470-471

Tel
Fax

Tel

Commercial Parts and 
Serv.

5033 Transamerica Drive

(614) 221-0057
(800) 837-8327
(614) 221-3622

Columbus,  OH  43228 

Territory Zip Codes:
430-433, 437-439, 446-
449, 453-455, 458

Tel
Fax

Tel

Electrical Appliance

5805 Valley Belt Rd.

(216) 459-8700
(800) 621-8259
(216) 459-8707

Independence,  OH  44131

Territory Zip Codes:
434-436, 440-445, 448-
449

Tel
Fax

Tel

  OKLAHOMA
Hagar Restaurant 
Svc. - OK

1229 W. Main St.

(405) 235-2184
(800) 445-1791
(405) 236-5592

Oklahoma City,  OK  73106

Territory Zip Codes:
730-731, 734-749

Tel
Fax

Tel

  ONTARIO
HRD Kitchen Services

4575 De Rouen Street

(514) 254-9956
(800) 363-9319
(514) 251-2562

Montreal,  Quebec  H1V 1H1

Territory Zip Codes:
Ottawa Valley

Tel
Fax

Tel

RG Henderson

100 Thorncliffe Park Drive

(416) 422-5580
(800) 268-6316
(416) 422-5514

Toronto,  Ontario  M4H 1L9

Territory Zip Codes:
Ontario

Tel
Fax

Tel

  OREGON
Ron's Service

16364 S.W. 72nd. Ave.

(503) 624-0890
(800) 851-4118
(503) 684-6107

Portland,  OR  97224

Territory Zip Codes:
834-837, 970-979

Tel
Fax

Tel

  PENNSYLVANIA
American Kitchen Mch.
& Repair

204 Quarry Street

(215) 627-7760
(800) 848-7760
(215) 627-1604

Philadelphia,  PA  19016

Territory Zip Codes:
080-087, 181, 189-194,
197-199

Tel
Fax

Tel

Page 10



U S  a n d  C a n a d i a n  W a r r a n t y  S e r v i c e  A g e n t s

ASAP Quick Reference

  PENNSYLVANIA
Appliance Installation 
Service

740 Vista Park Drive

(412) 809-0244
(800) 726-6020
(412) 809-0246

Pittsburgh,  PA  15205

Territory Zip Codes:
150-168, 172, 444-445

Tel
Fax

Tel

Elmer Schultz

540 North 3rd. Street

(215) 627-5400
(800) 762-7906
(215) 627-5408

Philadelphia,  PA  19123

Territory Zip Codes:
080-087, 181, 189-194, 
197-199

Tel
Fax

Tel

K & D

1833 N. Cameron St.

(717) 236-9039
(800) 932-0503
(717) 238-4367

Harrisburg,  PA  17103

Territory Zip Codes:
169-188, 195-196

Tel
Fax

Tel

  QUEBEC
HRD Kitchen Services

4575 De Rouen Street

(514) 254-9956
(800) 363-9319
(514) 251-2562

Montreal,  Quebec  H1V 1H1

Territory Zip Codes:
Quebec

Tel
Fax

Tel

  RHODE ISLAND
Marshall Electric

200 Broad St.

(401) 331-1163
(800) 356-0411
(401) 521-5560

Providence,  RI  02903

Territory Zip Codes:
028-029

Tel
Fax

Tel

  SASKATCHEWAN
Key Food Equipment 
Services

5845 Gateway Blvd

(780) 438-1690
(800) 232-1963
(780) 436-7999

Edmonton,  AB  T6H 2H3

Territory Zip Codes:
Saskatchewan

Tel
Fax

Tel

  SOUTH 
CAROLINA
Whaley Food Service

137 Cedar Rd

(803) 996-9900
(800) 877-2662
(803) 996-9910

Lexington,  SC  29073

Territory Zip Codes:
290-299

Tel
Fax

Tel

  SOUTH DAKOTA
General Parts - MN

11311 Hampshire Ave. South

(612) 944-5800
(800) 279-9980
(800) 279-9981

Bloomington,  MN  55438

Territory Zip Codes:
550-567, 570-577, 580-
588

Tel
Fax

Tel

  TENNESSEE
FESCO - Chattanooga

1209 S. Watkins St.

(423) 624-3381
(800) 727-8447
(423) 624-3383

Chattanooga,  TN  37404

Territory Zip Codes:
242-243, 246, 373-374, 
376-379, 385

Tel
Fax

Tel

FESCO - Nashville

1120 Elm Hill Pike - Suite 175

(615) 724-1118
(866) 724-1118
(615) 724-1121

Nashville,  TN  37210

Territory Zip Codes:
370-372, 384-385

Tel
Fax

Tel

  TEXAS
Armstrong Repair

5110 Glenmont Drive

(713) 666-7100
(800) 392-5325
(713) 665-5542

Houston,  TX  77081

Territory Zip Codes:
759, 765-767, 770-779, 
789

Tel
Fax

Tel

Commercial Kitchen 
Repair

1377 North Brazos

(210) 735-2811
(800) 292-2120
(210) 735-7421

San Antonio,  TX  78207

Territory Zip Codes:
768-769, 780-788, 797-
799

Tel
Fax

Tel

  TEXAS
Hagar Restaurant 
Svc. - TX

433 Regal Row

(214) 574-5200
(866) 919-5200
(214) 574-5211

Dallas,  TX  75247

Territory Zip Codes:
750-764, 790-799, 885

Tel
Fax

Tel

Stove Parts

2120 Solona Street

(817) 831-0381
(800) 772-7420
(800) 272-7358

Fort Worth,  TX  76117

Territory Zip Codes:
732-733, 750-799, 885

Tel
Fax

Tel

  UTAH
LaMonica's Rest. 
Equip.

6182 S. Stratler Ave.

(801) 263-3221
(800) 527-2561
(801) 263-3229

Murray,  UT  84107

Territory Zip Codes:
840-847

Tel
Fax

Tel

  VERMONT
Commercial Services

177 River Street

(802) 223-5110
(800) 479-5110
(802) 223-0382

Montpelier,  VT  05601

Territory Zip Codes:
050-059

Tel
Fax

Tel
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  VIRGINIA
Daubers - Richmond

2407 Ownby Lane

(804) 359-9065
(800) 273-9593
(804) 359-4331

Richmond,  VA  23220

Territory Zip Codes:
224-225, 227-241, 243-
245

Tel
Fax

Tel

Daubers - Springfield

7645 Dynatech Court

(703) 866-3600
(800) 554-7788
(703) 866-4071

Springfield,  VA  22153

Territory Zip Codes:
201, 220-228

Tel
Fax

Tel

FESCO - Chattanooga

1209 S. Watkins St.

(423) 624-3381
(800) 727-8447
(423) 624-3383

Chattanooga,  TN  37404

Territory Zip Codes:
242-243, 246, 373-374, 
376-379, 385

Tel
Fax

Tel

  WASHINGTON
Restaurant Appliance

7219 Roosevelt Way N.E.

(206) 524-8200
(866) 770-2022
(206) 525-2890

Seattle,  WA  98115

Territory Zip Codes:
590-599, 835, 838, 980-
999

Tel
Fax

Tel

  WEST VIRGINIA
Statewide Service

603 Main Ave

(304) 775-1881
(800) 441-9739
(304) 755-4001

Nitro,  WV  25143

Territory Zip Codes:
247-268

Tel
Fax

Tel

  WISCONSIN
General Parts - WI

W. 223 N. 735 Saratoga Dr.

(262) 650-6666
(800) 279-9976
(262) 650-6660

Waukesha,  WI  53186

Territory Zip Codes:
530-549

Tel
Fax

Tel

  WYOMING
General Parts - CO

4910 Fox Street

(303) 308-1557
(800) 892-0455
(303) 308-1723

Denver,  CO  80216

Territory Zip Codes:
800-816, 820-831

Tel
Fax

Tel

Hawkins Commercial

3000 S. Wyandot St.

(303) 781-5548
(800) 624-2117
(303) 761-8861

Englewood,  CO  80110

Territory Zip Codes:
800-816, 820-831

Tel
Fax

Tel
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In the event of problems with or questions
about your order, please contact the Pitco
Frialator factory at

(800) 258-3708 US and Canada only
(603) 225-6684 World Wide

www.pitco.com

In the event of problems with or questions
about your equipment, please contact the
Pitco Frialator Authorized Service and
Parts representative (ASAP) covering your
area, or contact Pitco at the numbers listed
to the left.

MAILING ADDRESS – P.O. BOX 501, CONCORD, NH 03302-0501
SHIPPING ADDRESS – 10 FERRY ST., CONCORD, NH 03301
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