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Type  Policy Letter 
 √ Service Information 
 
Attention  Service Managers 
 √ Service and Parts Managers 
 
Models Amana Commercial Microwave KFC2 
 
Issue Revised warranty coverage 
 
Warranty N/A 
 
Action Effective immediately, all KFC2 units are covered by a full three year 

warranty, which includes parts, labor, and travel. This change is retroactive to 
the initial installation date on all KFC2 units, including units already in service. 

Remember: the product warranty covers defects in material and workmanship. It does not cover 
problems due to misuse or abuse of the oven (ceramic trays, grease shields, damage from running 
oven empty or using metal pans, etc.). 

Technical Bulletin 

Brand 
Amana 
  
  
  

Product 
Com. Microwave 
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